UK Country Report

1. Introduction

Official languages and legal issues
English is the most widely spoken language in the UK and it is the de facto official language.  It is estimated that over 95% of the population of the UK are monolingual English speakers. 

The UK has several indigenous minority languages, which are protected under the European Charter for Regional or Minority Languages, which entered into force on 1st July 2001.  Welsh, Gaelic and Irish are given the highest level of protection under the Charter with Scots, Ulster-Scots, Cornish and British Sign Language also being recognised. 

Welsh is spoken by approximately 582,500 people with the number of Welsh speakers increased by 80,000 in the period between 1991 and 2001. This is the result of active measures to promote the langage including bilingual education in schools, widespread use of Welsh in official documents and in broadcasting. The Welsh Language Act 1993 gave official recognition to the language requiring forms and other written material used in Wales to be equally available in Welsh as well as English unless there are serious practical difficulties. 

In Scotland, Gaelic is spoken by approximately 69,500 people with the highest concentrations of Gaelic speakers living in the Highlands and Islands. Since 1980 specific legislation has been in place to support Gaelic language teaching in schools in Scotland with funds being made available under the Grants for Gaelic Language Education (Scotland) Regulations 1986. Broadcasting Acts in 1990 and 1996 placed a duty on the Secretary of State for Scotland to make payments to a Gaelic Broadcasting Fund. Following recognition in the European Charter provision was made for legal proceedings in court to take place in the Gaelic Language. On 21st April 2005 the Scottish Parliament passed the Gaelic Language Act, which recognises Gaelic as an official language in Scotland alongside English and establishes the Gaelic development body, Bòrd na Gàidhlig, to promote the use and understanding of Gaelic.  Surveys suggest that approximately 30% of the population of Scotland speak Scots, with a larger percentage speaking Scots to some degree. Scots is on a linguistic continuum with English and many people switch between English and Scots in the middle of a sentence by using Scots words and grammar. There is no legislation relating to the Scots language but national education guidelines advocate the inclusion of Scots literature in the Scottish school curriculum.
In Northern Ireland, Irish is spoken by approximately 106,844 people.  The Education Order (Northern Ireland) Act provides for the teaching of Irish as an integral part of the school curriculum. In the 1998 Belfast Agreement (Good Friday Agreement), the UK Government committed itself with Ireland to supporting linguistic diversity including support for both Irish and Ulster-Scots. Ulster-Scots is spoken by approximately 35,000 people in Northern Ireland. 

In the South West of England, a survey in 2000 found that there were around 300 speakers of Cornish and that a further 750 people were learning the language in adult education colleges. Some teaching of the language is available in 12 primary and 4 secondary schools in Cornwall. Music, song and dance brings Cornish to an audience beyond the Cornish speakers, for example many choirs include Cornish songs in their repertoire. A small number of films is available in the language.  There is no legislation relating to the Cornish language but Cornwall County Council, all of the District Councils and 38 parish councils have adopted policies in support of the language.

British Sign Language (BSL) is the sign language of the deaf community in the UK and there are approximately 70,000 people in the UK whose first or preferred language is BSL. There is little specific legislation in the UK that makes provision for BSL. But recognition by the UK government of BSL under the European Charter in 2003 included provision for funding for initiatives, gave modern language status for teaching BSL and has lead to provision for interpreters in the legal process and elsewhere.

Other languages spoken

There are large numbers of other languages spoken in the UK, which have been brought into the country and are sustained by immigrant communities. No single UK body collects information about the numbers of languages that are spoken but some indication is available from local authorities who translate materials into the languages spoken by inhabitants of their areas communities in their area. The most common languages in which materials are translated include: Bengali, Chinese, Gujerati, Punjabi, Somali, Turkish and Urdu. 

According to a 2003 survey of school pupils around 10% do not speak English as their first language. This percentage is much higher in London, where a survey undertaken in 2000 found that over 300 languages were spoken in Schools (Baker, P. and Eversley, J., eds, 2000, Multilingual Capital, London). In order of the number of speakers, the top 40 languages were: English, Bengali & Sylheti, Panjabi, Gujarati, Hindi/Urdu, Turkish, Arabic, English-based Creoles, Yoruba, Somali, Cantonese, Greek, Akan, Portuguese, French, Spanish, Tamil, Farsi, Italian, Vietnamese, Igbo, French-based Creoles, Tagalog, Kurdish, Polish, Swahili, Lingala,   Albanian, Luganda, Ga, Tigrinya, German, Japanese, Serbian/Croatian, Russian, Hebrew, Korean, Pashto, Amharic, and Sinhala.

Language policy
Language for all: Languages for Life is a strategy document which sets out the UK Government's plans to transform the country's capability in languages. This document recognizes language competence and inter-cultural understanding as an essential part of being a citizen but acknowledges blockages in the current UK system including: teacher shortages, limited language learning opportunities and under-use of ICT.

2. Multilingualism in UK Cultural Websites

The extent of multilingualism in the UK’s cultural websites is quite limited. Measures are being taken to support the UK’s regional minority languages. In Wales, where the Welsh Language Act has been in place since 1993, bilingual Welsh-English cultural websites are the norm. In Scotland also there are now some bilingual Gaelic-English websites with other sites providing some parts of their content in both Gaelic and Scots. Some community information services are also providing all or part of their content in languages other than English. Several cultural institutions provide part of their content (generally the welcome page) in a range of languages to support cultural tourism. But the majority of cultural websites in the UK are monolingual English language sites. For example, of the 200 websites that were developed through the NOF-digitise programme, 97% were monolingual. 

In 2004, 19 UK institutions took part in the MINERVA survey of multilingualism in cultural websites. These included 3 archives, 2 cultural sites, 1 library, 5 museums and 8 other cultural organisations. 

· AlphaGalileo Foundation 

· Archaeology Data Service, University of York 

· Archives Network Wales 

· The British Museum 

· CIDOC: ICOM International Committee for Documentation 

· Culturenet Cymru 

· Department of Culture, Arts and Leisure Northern Ireland

· East of England Museums Libraries & Archives Council 

· Gwynedd Archaeological Trust 

· The Highland Council. Library Support Unit 

· Museum of London 

· The National Galleries of Scotland 

· Petrie Museum of Egyptian Archaeology 

· Planarch 

· Royal Commission on the Ancient and Historical Monuments of Scotland 

· Royal Commission on the Ancient and Historical Monuments of Wales 

· Scottish Library and Information Council 

· Scottish Museums Council 

· The Tate 

All of the websites were available in English. Six of the websites were mono-lingual while 13 were multilingual as follows: 

· 6 sites were available in 2 languages

· 2 sites were available in 3 languages

· 1 site was available in 4 languages

· 1 site was available in 5 languages

· 3 sites were available in 6 languages

· 2 sites were available in 9 languages

Four of the UK’s regional and indigenous minority languages were represented including Welsh, Scots, Irish and Scots Gaelic. The other languages represented included European languages, other world languages and sign languages.

Bilingual websites
Four of the institutions that took part in the MINERVA survey maintain websites that are bilingual in Welsh and English. The extent to which the contents of these sites is available in both languages varies.  Culturenet Cymru (http://www.culturenetcymru.com). Maintains parallel websites in Welsh and English with the full contents available in both languages.  Both the Royal Commission on the Ancient and Historical Monuments for Wales (http://www.rcahmw.org.uk/) and Archives Network Wales (http://www.archivesnetworkwales.info/) maintain websites where much of the content is bilingual in Welsh and English but which provide access to databases that are as yet only available in English. The Gwynedd Archaeological Trust (http://www.heneb.co.uk/) is currently developing its bilingual Welsh-English website. 

The Petrie Museum for Egyptian Archaeology (http://www.petrie.ucl.ac.uk/) maintains a bilingual English-Arabic website. Descriptions of the museums collections, its history and key information for visitors are available in Arabic. But the collection databases and teaching and learning resources developed by the museum are only available in English.

The website maintained for the CIDOC: ICOM International Committee for Documentation (http://www.willpowerinfo.myby.co.uk/cidoc/) is partly bilingual in English and French. The full contents of this website are only available in English. 

Multilingual websites
Nine of the institutions that took part in the MINERVA survey reported maintaining parts of their websites in more than two languages and as many as nine languages. The extent to which the contents are available in these languages varies. 

The ARENA project was funded by the European Commission’s Culture 2000 programme and had partners in six countries. The ARENA portal (http://ads.ahds.ac.uk/arena/search/)  is available in the six languages of the partners (English, Danish, Icelandic, Norwegian, Romanian and Polish) and there is a fully multilingual search interface that provides access to an index record in each of the six languages with the full text of the record being made available in the native language.  

The Planarch project was funded by the European Regional Development Fund and has partners in four countries. The project website (http://www.planarch.org/index.php) will be available in the four project languages (English, Dutch, French and German) but the site is currently under development.

The website maintained by the Department of Culture, Arts and Leisure (Northern Ireland) (http://www.dcalni.gov.uk/) is partly available in 13 languages. Welcome pages are available in English, Irish, Ulster-Scots, Irish Sign Language, British Sign Language, Traditional Chinese, Hindi, Simplified Chinese, Urdu, Portuguese, Punjabi, Arabic and Bengali. The signed languages are provided using streamed video. Current issues and Frequently Asked Questions are available in Ulster-Scots and Irish as well as English. But the full contents of the website are available only in the English language. 
Several of the cultural institutions that took part in the MINERVA survey maintain, as part of their English-language website, multilingual versions of the welcome page and key information in a number of languages. These include the British Museum (French, Spanish, Italian, German and Japanese), Scotland’s Culture (Scots, Czech, German, Spanish, French, Croatian, Italian and Portuguese), the Tate online (Spanish, French, German, Italian, Portuguese, Arabic and Japanese) and the Museum of London (French, German, Italian, Spanish).

MINERVA quality principals

The MINERVA principals for quality websites highlight the ease with which users can switch between languages as an important aspect of support for multilingualism. It is interesting to note that this facility differs in the sites maintained by the institutions that took part in this survey. In some websites users must choose what language version they wish to use on the home page and no provision is made to switch languages deeper within the website. On other websites, particularly where institutions are actively seeking to promote regional languages to learners, it is possible to switch from one language to another throughout.

3. Controlled vocabularies and thesauri

The cultural institutions that took part in the MINERVA survey also reported on the use of controlled vocabularies and information retrieval tools in their websites. These were as follows: five websites used controlled vocabularies, six used free-text indexing, seven used no vocabulary tool while one site was reported to use another tool (neither a controlled vocabulary nor free text indexing).

The vocabulary tools that were registered include:

· ARENA periods -  a simple vocabulary list in English, Danish, Norwegian, Icelandic, Polish and Romanian. This list is unpublished but is made available on request free of charge by the Archaeology Data Service.

· ARENA top level themes – a simple vocabulary list covering the cultural heritage and sites and monuments and available in English, Danish, Norwegian, Icelandic, Polish and Romanian. This thesaurus is unpublished but is made available on request free of charge by the Archaeology Data Service.

· Culturenet Cymru bilingual Welsh-English subject index – a glossary or terminology list of 1000–5000 terms relating to the cultural heritage in Wales. This list is unpublished but is made available on request free of charge by Culturenet Cymru.

Monolingual thesauri and terminology lists were registered by English Heritage, the Tate and by the Scottish Library and Information Council.

Other terminology resources exist in the UK but were not registered in the UK survey. For example, the Tate has developed glossary definitions in British Sign Language (http://www.tate.org.uk/collections/glossary/bsl-list.jsp) and it also offers PDA-based gallery tours in BSL.

4. Best practices
Gathering the Jewels (http://www.gtj.org.uk/). The full contents of this website and the underlying database are bilingual in Welsh and English. It is easy to switch between languages.

Multikulti (http://www.multikulti.org.uk/). This is an online information service that provides advice, guidance and learning materials in 13 community languages. The full contents of the site are available in each language. The website itself has been developed using Unicode to support non-latin scripts but advises users that there may be some difficulty in viewing certain language texts, particularly Bengali, Farsi and Gujerati and, for these languages PDFs are delivered as well as Unicode text.

Milestones Museum (www.milestones-museum.com). This website is fully accessible to BSL (British Sign Language) users. BSL versions of the text are made available using video clips with captions to allow BSL users to absorb the information about the museum’s collections on the website.
