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1. Introduction

Information technologies changed dramatically users behavior at the end of twentieth century, and one can observe a constant increase of users demands and expectations towards the new services. Some countries report that a number of virtual visits to cultural institutions is getting higher than the real visits. Therefore each institution dealing with clients should take care about communication on Internet. The best medium for that purpose is an institutional website. Cultural institutions are aware of the website power and started with creation of own websites at nineties. However the biggest problem with the websites was their  update. Once created  and not updated website can be consider even worse than none. But an awareness of necessity of communication with the clients through the website is growing and at nowadays there are much more institutions with the currently updated websites offering useful information on. Cultural institutions provide information, and also offer some digitized materials through the websites.

The majority of the websites are addressed to “the own” small communities, such as the university members, public library readers or citizens of a town where a museum is located. But the more useful information can be found on the website the more Internauts  visit them regardless the borders. The major barriers in making use of the website by foreigners is the language. The majority of websites have been created in Polish, the only official language of the state. Even there are some minorities in Poland as described in the next paragraph, they use Polish language. Of course they can create websites in their own languages, but such situation was not a subject of this research. 

Poland has had a couple of big emigrations in the history  so there are millions people with Polish roots living all over the world. Many of them don’t speak Polish, but became interested in learning about their ancestors. The most popular have been requests regarding their families sent to the archives. They start to dig for information consulting the websites of cultural institutions. This is one of important reasons cultural institutions should take into account when planning the websites. Another good reason is our presence in the European Union. As a member of such a big and diverse  community we should be able to present ourselves at least in one of more popular languages than Polish.

2.  Multilingual diversity

According to the recent statistics Poland is inhabited by 38.230.000 citizens. Just about 251,000 (6%) of the population are the members of national and ethnic minorities. Among them the biggest are: German (147.000), Belarusian (47.000), Ukrainian (27.000), Rumanian (12.000), Lemkan (5,800), Lithuanian (5,600), Russian (3,200),  Slovak (1,700), Jewish (1.000). Other, much smaller minorities include Tatar, Czech, and Armenian. In a near future probably other minorities will be identified as a number of immigrants from a wide range of countries applying for Polish citizenship is growing.

Polish Constitution guarantees the minorities members special rights, such as  protection and development of their own culture and language, right to establish educational and cultural institutions and right to participate in decisions making process, concerning  national identity. Children from the biggest minorities may learn their mother tongue language at public schools, situated in the regions of those minorities settlement. The most active  minorities have established  associations, publish newspapers and organize cultural and scientific events. The biggest minorities – Belarusian and German, have also representations in Polish Parliament. 

3. Cultural institutions in Poland

According to the data of Central Statistics Office from the last years there are registered in Poland  the following number of cultural institutions:

· 31,150 libraries (1200 research; 8700 public; 350 pedagogical; and 20900 school libraries);

· 650 museums;

· 212 archives with public access and 5,635 state archives with limited access, and 4,583 archives
of  local government bodies.;

· 300 galleries;

There are also other cultural institutions such as publishing houses, theaters, associations and non-governmental institutions which were not taken into account in this research.

4. Websites of the cultural institutions

To present the situation preliminary studies have been conducted since 2004. The studies were based on published guidelines, Google and www.Onet.pl search. Additional information have been collected on the internet portal www.Culture.pl,  the Polish Ministry of Culture (http://www.mk.gov.pl/website/index.jsp?catId=8), The Polish Librarians Association (http://ebib.oss.wroc.pl/sbp/), The Head Office of State Archives (http://www.archiwa.gov.pl/) , EBIB (Library Electronic Information Bulletin - ebib.oss.wroc.pl/) and other websites.

As an outcome have been identified  649  websites:

· 344 libraries (50 research; 147 public; 72 pedagogical; and 75 school libraries);

· 200 museums;

· 44 archives;

· 61 galleries;

Most of the Polish cultural institutions haven’t got own websites yet.  Most of the identified websites offers only information such as location, activities, staff and resources of the institutions. Only 8 of them – (7 libraries and 1 archive), make their resources available on Internet in digital form. Another 13 libraries publish their resources in digital form on CD-Roms with on site access.

5. Multilingual websites

In order to evaluate websites short usability test and heuristic evaluation have been conducted. 

Among the identified websites 149 cultural institutions made an effort to present their activities in foreign languages. There were: 

· 41 libraries (30 research; 9 public; and 2 pedagogical libraries);

· 66 museums;

· 16 archives;

· 26 galleries;

The most popular foreign language is English, but there are also websites created in German, French, Russian, Italian, Ukrainian and Czech language. In numbers it looks as follow:

1. Research libraries – 30,

· 29 websites in English only;

· 1 website in more than one foreign language apart English – German and French.

2. Public libraries – 9,

· 7 websites in English only;

· 1 website in German only;

· 1 website in French only.

3. Pedagogical libraries – 2,

· 1 website in English only;

· 1 website in more than one foreign language apart English – German, French and Russian.

4. Museums – 66,

· 40 websites in English only;

· 1 website in German only;

· 25 websites in more than one foreign language apart English:

· 25 in German;

· 4 in Russian;

· 8 in French;

· 1 in Italian.

5. Archive – 16,

· 10 websites in English only;

· 2 websites in German only;

· 4 websites in more than one foreign language apart English:

· 2 in German;

· 1 in Russian, French and Ukrainian.

6. Galleries – 26,

· 20 websites in English only;

· 1 website in German only;

· 5 websites in more than one foreign language apart English:

· 5 in German;

· 1 in French and Czech.

Most of the Polish cultural institutions multilingual websites  present only basic information in foreign language. These include addresses, contact data, description of activities and resources described. Other information such as rules and regulations, announcements are usually not translated.

An average percentage of translated  information from Polish into foreign version can be estimated as 45%. In details it looks as follow:

· Research libraries – 65%;

· Public libraries – 56%;

· Pedagogical libraries – 25%;

· Museums – 62%;

· Archives – 44%;

· Galleries – 63%;

6. Search mechanism

The majority of cultural institutions websites do not offer any search mechanism. Information can be selected from the menu. Just nine institutions were identified that offer an advanced information retrieval possibilities. Among them there were 6 libraries and 3 museums. They offer free text search (5), Google browser search (3), and controlled vocabulary (1):

Research Libraries - 6

1.   Wrocław University Library

www.bu.uni.wroc.pl

searching in English – Google browser;

2. The Ossoliński National Institute

www.oss.wroc.pl
searching in English – Google browser;

3. Poznań University of Technology – Main Library

www.ml.put.poznan.pl
searching in English – Google browser;

4. The Central Library of the University of Gdańsk

www.bg.univ.gda.pl
searching in English – free text;

5. University Library in Toruń

www.bu.uni.torun.pl
searching in English – free text;

6. Technical University of Lodz – Main Library

www.bg.p.lodz.pl
searching in English – free text;

Muzeums - 3

1.   Memorial and Museum Auschwitz – Birkenau in Oświęcim
www.auschwitz.org.pl
searching of the Death Books in English and German – controlled vocabulary;

2. The Museum of Kurpiowska Culture

www.muzeum-ostroleka.art.pl
searching in English – free text;

3.   Wawel Royal Castle

www.wawel.krakow.pl
searching in English – free text;

7. Library on-line catalogues listed on the websites

Since nineties we can observe a growing number of on-line catalogues available. These can be found on library websites. Among them the most important  two central catalogues are available: NUKAT (http://www.nukat.edu.pl/) and KARO Distributed Catalogue of Polish Libraries (http://www.nukat.edu.pl/). In addition 10 library on-line catalogues with interface in English are accessible.

Information retrieval at the majority of Polish on-line catalogues and the two central catalogues includes the Library of Congress Subject Headings (LCSH) system. LCSH has been translated from English through French RAMEAU so in theory it should be possible to search those catalogues in three languages. 
8. The Best websites 

The Best websites have been chosen according to a number of criteria, such as:

· the biggest percentage of information translated into foreign language;

· more than one foreign language version;

· search mechanism offered or online catalogue accessible in foreign language;

· easy access to information for user,

· simple switch between the languages.

Selected as the best websites are:

Research libraries

1. University Library in Wrocław

www.bu.uni.wroc.pl
foreign language versions – English and German 90% ;

searching and on-line catalogue in two foreign languages;

2. Technical University of Lodz – Main Library

www.bg.p.lodz.pl
foreign language version – English 70%;

searching and on-line catalogue in English.

Museums

1. Auschwitz-Birkenau Museum in Oświęcim

www.auschwitz-birkenau.oswiecim.pl
foreign language versions – English and German 100%;

searching in two foreign languages;

2. The Malbork Castle Museum

www.zamek-malbork.pl
foreign language versions – English and German 100%;

searching in two foreign languages.

Archives

1. The State Archive in Siedlce

www.archiwumpanstwowe.siedlce.com/index.html
foreign language versions – English and French 80%;

2. The State Archive in Płock

www.archiwum.plock.com
foreign language versions – English and Russian 80%.

Galleries

1. BWA Gallery in Bydgoszcz

www.bwa.bydgoszcz.com
foreign language versions – English and German 100%;

2. Katarzyna Napiórkowska Art Gallery

www.galeriakn.home.pl
foreign language versions – English 90%, German and French 70%.

9. Summary

The number of websites is systematically growing. Their functionality is improving. However the situation  is still far from  ideal as:

- only 649 (2%) Polish cultural institutions have websites;

- 149 (22%) of those with websites created have multilingual versions;

- 106 (80%) of the multilingual websites offer only one foreign language version 

- 99 (93%) of them is in English, 6  in German and 1 in French;

- 29 (20%) of the websites have more than one foreign language version;

- on average 45% of information is translated into foreign language;

- only 11 (7%) multilingual websites offer search mechanism in foreign language.

10. Conclusion

Briefly presented research on the Polish multilingual websites was conducted over one year. During this time wasn’t  noticed any visible progress in a number or quality of the websites. To develop Information Society in the country it’s necessary to create appropriate conditions for development of the cultural institutions websites, especially in respect of multilinguality

Therefore we think that some motivation is required and help. To motivate Polish cultural institution an award is needed. Within MINERVA framework  should be established the European Certificate for the Quality Website. To receive the Certificate a website should be designed in line with the requirements defined and described in 10 Quality Principles of the Minerva Project. 

Regarding the suggested help it should be vary: The basic and most important is financial help covering software and hardware in addition to work expenses. Thus should be offered by the Ministry of Culture and local authorities. Another help should include: training and design. In this respect cultural institutions could be supported by the National Library and the International Centre for Information Management Systems and Services in cooperation with “Concept” enterprise. Once established pattern could be used by many small cultural institutions  with similar functions and needs but unable to create a good website on their own. The structural funds could be used for that purpose.
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	institutions
	number in Poland
	number available on Internet
	 with foreign version.
	English version.
	German
	 Rusion.
	French.
	others
	 transl.    %
	 multi-lingual Web-sites
	1 foreign version
	2 foreign versions
	3 foreign versions
	4 foreign versions
	Search mechanism

	Archives


	196
	44
	16
	14
	4
	1
	1
	1
	44%
	4
	12
	3
	1
	0
	0

	Museums


	665
	200
	66
	65
	26
	4
	8
	1
	62%
	25
	37
	22
	4
	3
	3

	research libraries
	1180
	50
	30
	29
	1
	0
	1
	0
	65%
	1
	27
	0
	1
	0
	6

	public libraries
	8700
	147
	9
	7
	1
	0
	1
	0
	56%
	0
	9
	0
	0
	0
	0

	pedagogical libraries
	350
	72
	2
	2
	1
	1
	1
	0
	25%
	1
	1
	0
	0
	1
	0

	school libraries
	20879
	75
	0
	0
	0
	0
	0
	0
	0%
	0
	0
	0
	0
	0
	0

	Galleries


	281
	61
	26
	25
	6
	0
	1
	1
	63%
	5
	20
	4
	1
	0
	0
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