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1 Sketch of Linguistic Diversity in Germany

82 million people live in the Federal Republic of Germany, which is the most heavily populated nation in European Union.
 Of these, 75 million inhabitants possess German
 citizenship and about 8 million people hold foreign passports.
 Approximately 15 million people do not speak German as their native language.

The largest population of foreigners are the Turks (1.87 million), followed by Italians (0.62 million), immigrants from the former Yugoslavia (0.56 million), Greeks (0.35 million), Poles (0.32 million), Croatians (0.23 million), Austrians (0.18 million), Bosnians (0.16 million), Americans (0.11 million), Macedonians (0.06 million) and Slovenians (0.02 million).
 

In reality, linguistic and cultural diversity are significantly larger: in 2004, for example, 45.4 million overnight stays of non-German tourists were registered.
 In December 2004 in Berlin alone, the fourth largest city in Europe,
 approximately 450.000 foreigners with passports from 185 countries were registered. 

National minorities, or in other words “groups of German citizens who have traditionally [...] resided on the territory of the German Federal Republic and who live in their historic settlement areas“,
 include the Sorbs and Wends with 60.000 inhabitants, the Danes with 50.000 inhabitants, the Frisians with 50.000 inhabitants and the German Sinti and Roma. In accordance with the European Parliament’s European Charter of Regional and Minority Languages of 05 November 1992,
 they are protected and supported in the context of a “threatened aspect of European cultural heritage“. Protection includes the right to use a regional or minority language in the private and public spheres. At the same time, the charter includes the responsibility to facilitate or maintain the use of regional or minority languages.
 In 1994, a further regional language, Plattdeutsch (Low German), was recognised.
 According to the Law on Administrative Proceedings [Verwaltungsverfahrens​gesetz § 23.1 (VwVfG)], Standard German has been designated as the official written and legal language.
 

2 Participation in and Results of the Survey
In accordance with the Constitution, influenced by the federal structure of Germany and on the basis of the history of the country, the organization of cultural tasks mainly lies with the 16 Länder (states) of the Federal Republic of Germany. The results show that there are relatively few cultural establishments that are carried by the Federal government (or the Federal government together with the Länder), such as the State Library of Berlin SBB and the German National Library DDB, the German Historical Museum DHM and the House of History of the Federal Republic of Germany HdG, the Federal Archives and the Secret Central Archives – Prussian Cultural Heritage GstA.

In addition, there are networks among the Landes-museums, Landes-archives and university and special libraries that are originating of the former or current German Länder. There are six regional library associations and some forms of collaboration between them. They can be centrally accessed via the Karlsruhe Virtual Catalogue KVK (www.ubka.uni-karlsruhe.de), which also offers the possibility of researching many foreign library catalogues.
In 2003, a total of more than 6.000 museums,
 more than 10.000 public libraries,
 almost 1.200 scientific libraries
 and over 6.000 archives
 as well as a large number of other cultural establishments were maintained in Germany. The total number of cultural establishments can therefore be estimated at well over 25.000. Some establishments also serve jointly as an archive, library and museum.

The number of websites offering cultural information has not yet been counted or compiled into a central data pool. A study conducted by the Institute for Museum Research in 2001 found that more than half of the museums (3.221) published information on the Web.
 Of these websites, 84.4 % were monolingual. In the case of multilingual websites, 94.8 % used English as a second language, followed by French (16.8 %) and Dutch (4,5 %).

A questionnaire designed by the MINERVA Working Group “Multilingual Issues and Thesauri“ was only just distributed (via e-mail and letters) by the Institute for Museum Research in April 2005 to cultural establishments and multipliers. It included an introductory note on the Minerva projects. 

In total, responses were received by 137 establishments, 54 museums, 40 libraries, 21 archives and 22 other cultural establishments or projects. Libraries and museums were the bodies that sent the most responses, which fact could be attributed to these institutions compiling statistics on an annual basis anyway.
In general, the interest in the survey was considerable; nonetheless, a number of establishments stated that they experienced difficulties in filling in the questionnaire, and particularly with the second part.
Reactions from institutions that responded but did not fill in the questionnaire indicate that many internet sites are currently being reworked in order to expand their multilingual presence. Thus, it is possible to use the survey to sketch a segment (but not a representative picture) based on the number of responses in comparison to the total number of cultural institutions.

Of the 132 documented websites, 43 are monolingual, 54 are bilingual, 16 are trilingual and 19 contain information in more than 3 languages. 67 % of the institutions, then, make available information in more than one language. 2 institutions provide information in 10 languages. 11 websites hold information in languages that are not spoken in the European Union. 95 % of the institutions with multilingual websites have translated their information into English. Following this, French (27 times) and Italian (16 times) was used. One institution also offered information in Latin.

There are different strategies for offering multilingual information. 24 of the 89 establishments translated basic information on their website, such as the profile of the institution or the purpose of the website. 34 institutions made available larger proportions of their website in at least one other language. 25 websites were almost completely translated. 

Of the multilingual websites, almost 71 % made it possible to navigate in at least one other language. While some websites change in their graphical appearance when a different language is selected, in 68 % of the websites the layout of the website was independent of the language. With 33 % of the websites it was possible to switch between languages at any point.

Navigation tools to search the website were made available on 46 of the 89 multilingual websites: The options included a sitemap (26 times), free text search (29 times), a crumb trail (10 times), and an alphabetic index (9 times). 26 websites offered one or more of these functions in one or more non-German languages.

41 of the multilingual websites possessed at least one database. Of these, controlled vocabulary could be researched on 40 sites. On 20 pages, the search interfaces and the data field names were translated. 15 sites at least offered multilingual lists that were designed to support the search.

3 Best Practice

In the following, three projects are presented that offer multilingual controlled search vocabulary.
Using Ethno-Guide, the Virtual Library for Anthropology EVIFA (www.evifa.de), accesses internet sources relevant to the anthropological discipline. Online resources are tapped via a search mask and browsing structure for topics (on the basis of a thesaurus provided by the International Bibliography of Anthropology IBA) and sources in English and German.
A mapping system using the “Regensburger Verbundklassifikation” RVK and the Subject Heading Authority SWD (of the German libraries) is planned or partially realized. Dewey Decimal Classification DDC notations are assigned in parallel to this.

The Virtual Library of Contemporary Art ViFaArt (http://vifaart.slub-dresden.de) makes available on its online ArtGuide a catalogue of annotated internet sites on diverse contemporary art topics, such as architecture, photography, graphic and industrial design. The site offers German and English language systematics for geographic regions, for time and “source” types, as well as alphabetically sorted subject headings for content documentation and linguistic labeling in English and German. Authorities used include the Schlagwortnormdatei SWD (German Subject Headings Authority [file]), the Per​so​nen​namen​datei PND (German Name Authority [file]) and Ge​mein​same Körperschafts​datei GKD (German Corporate Headings Authority [file]) as well has the Dewey Decimal Classification DDC.

The International Architecture Database - archINFORM (www.archinform.netwww.archinform.net) makes available information about finished and as well as projected buildings by important architects with a focal point on architecture of the 20th century. In addition to the static context of the website and the navigation, dual language tools in English and German are made available for retrieval purposes. Personal names can be located alphabetically, and subject headings and geographic terminology can also be searched in a hierarchic order. Recording of further foreign language terminology – including languages from outside the European Union – is already partially realized. A few terms can also be acoustically selected in German, English, French and Italian.
Alternatively, an internal free text search as well as a free text search via Google, are available on the archINFORM site.

4 (Multilingual) Controlled Vocabulary

Three electronically available and wide-spread Authorities exist for cataloguing in German libraries, namely: the Schlagwortnormdatei SWD (German Subject Headings Authority [file]), the Ge​mein​same Körperschafts​datei GKD (German Corporate Headings Authority [file]) and the Per​so​nen​namen​datei PND (German Name Authority [file]). They are designed and maintained by the German Library DDB in cooperation with the different library networks, and are made available online within the framework of the Integriertes Literatur-, Tonträger- und Musikalien-Informations-System (Integrated Literature, Sound Carrier and Music Information System) ILTIS via the Z39.50-Gateway (http://z3950gw.dbf.ddb.de/z3950/zfo_get_file.cgi?fileName=DDB/searchForm.html). A few German museums use the German Subject Headings Authority SWD or establish links to it.
Within the framework of the Virtual International Authority File VIAF (http://www.oclc.org/research/projects/viaf/default.htm), the German Name Authority PND is being linked to other national Authorities via a concordance file in order to create one international Authority.

Through the Multilingual access to subjects MACS project (http://laborix.uvt.nl/prj/macs), links have been established between three indexing languages used in three different national library services (the German Subject Headings Authority SWD, the Library of Congress Subject Headings LCSH and the Répertoire d'autorité-matière encyclopédique et alphabétique unifié RAMEAU) in order to facilitate multilingual access to library catalogues. A prototype developed by Index Data and the Tilburg University Library can be viewed under http://laborix.uvt.nl/prj/macs/prototyped.html.
The DDC-Deutsch project (http://www.ddc-deutsch.de) is working on the German translation of the Dewey Decimal Classification DDC 22 with the aim of developing a tool for online catalogues that enables all titles classified that are with DDC to be accessible, particularly when adopting Anglo-American data. A series of projects or institutions are in the process of documenting the DDC notations. For example, in the GVK – Gemeinsamer Verbund​katalog (Common Union Catalogue http://gso.gbv.de) it is possible to use the “Dewey Decimal Classification” link in the “Titeldatenanzeige” to conduct a systematic search via DDC. However DDC notations do not exist for all titles, but mainly for English language works. From 2004 on, the German Library classifies all titles for the National Bibliography DNB according to DDC and makes them available to the regional libraries for their own use.

A few libraries offer classifications that are partially translated on their websites, such as the Göttingen Online Classification GOK (http://db1-www.sub.uni-goettingen.de/gok/index-e.html) or the originally Dutch “Basis-Klassifikation” (http://sbbweb1.sbb.spk-berlin.de:8080/DB=1/LNG=EN/BCL) coming along with PICA, which is made available by the State Library of Berlin SBB and mainly used in Lower Saxony and Saxony Anhalt.

In the past, many different and individual solutions were created for researching single projects, especially in the museal and archival areas. These are mainly unilingual, sometimes only available offline and are often not visible to the common web user.

Some museums use and maintain common Authorities by sharing data, with a rather large number of descriptors. In this context, for example, the mainly German language-based “Seitendateien” (Helpfiles) of Foto Marburg (www.fotomarburg.de) are implemented in cooperation with the MIDAS-Rules. The “Geo-Seitendatei” (Geo- side files) administers Polish and German geographic terms.
A larger number of art museums uses the ICONCLASS notations for iconographic description, enabling multilingual access via the Internet if the correct technical, financial and legal prerequisites are in place. 
(Iconclass in German http://194.171.152.226/libertas/ic?style=index.xsl&taal=de) 

To date, only a few German museums use the Getty vocabularies: 
· the Thesaurus of Geographic Names TGN 
(http://www.getty.edu/research/conducting_research/vocabularies/tgn) 
· the Union List of Artist Names ULAN 
(http://www.getty.edu/research/conducting_research/vocabularies/ulan) 
· or the Art & Architecture Thesaurus AAT 
(http://www.getty.edu/research/conducting_research/vocabularies/aat).

Stephan Conrad

Institute for Museum Research
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