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1. 
Languages in the Netherlands. 
The Netherlands has about 16.300.000 inhabitants. There are two official languages: Dutch (Nederlands) and Frisian (Frysk). Both languages belong to the West Germanic language family. Frisian is spoken by some 400.000 people, mainly in the northern province of Friesland (Fryslân), where official/administrative documents are published in both Frisian and Dutch. The Dutch language is also spoken by the Flemish community in Belgium and in the former Dutch colony of Surinam. The total number of people for whom Dutch is the native language is estimated at 22 million. The official organisation for the Dutch language is the Nederlandse Taalunie (the Dutch Language Union), in which the governments of Flanders, Surinam and The Netherlands participate. 
According to the leading theories, there are 28 dialects of the Dutch language in The Netherlands and Flanders (http://www.ned.univie.ac.at/publicaties/taalgeschiedenis/nl/dialkarte.htm). Some of the Lower Saxon dialects (Gronings, Drents, Stellingwerfs, Sallands, Twents, Veluws and Achterhoeks) and Limburgs, the dialect spoken in the southern province of Limburg are recognized as regional languages in The Netherlands. 
People of many nationalities live in the Netherlands; e.g. in 2004 the city of Amsterdam counted 171 nationalities among its inhabitants. The variety of languages spoken is about as big, especially in the major cities, where most immigrants have settled. The majority of the immigrants come from the Mediterranean (Turkey (357.911) and Morocco (314.699)) and from the former Dutch colony of Surinam (328.312; source: Statistics Netherlands, www.cbs.nl). In order to improve their opportunities in Dutch society, immigrants are encouraged to learn Dutch, but in spite of this official policy Turkish, Arabic and Tamazight (or Berber) have developed into de facto minority languages. In the major cities the municipalities publish much of their information  in these languages as well. 
Dutch economy depends largely on international trade. In addition, The Netherlands is a small country surrounded by powerful neighbours. As a consequence the country needs to maintain a strong international orientation. In secondary schools, English is a mandatory subject, while most students also learn the basics of French and German. 
The Dutch take it for granted that cultural institutions with a substantial number of visitors from abroad will provide these visitors with enough information in the most relevant languages to help most of them out during their physical or virtual visit. There is, however, no official policy for multilingual access to culture in the Netherlands. This is perceived as the responsibility of the individual institutions.
2. 
The survey.
The website survey was executed as a quick scan on the web sites of 52 Dutch organisations that preserve and present cultural heritage. There are approximately 2000 cultural institutions in the Netherlands, of which at least 50 % has its own website. The surveyed group of institutions can be seen as the front runners in the application of ICT. In general they offer a fairly representative image of the Dutch heritage institutions, bearing two limitations in mind:

· the overall multilingual accessibility of digitized resources within this group of sixty is possibly somewhat better than in the rest of the heritage community;
· libraries are underrepresented, museums overrepresented (we’ll broaden the survey next time). 

The institutions were grouped in five categories: museums, libraries, archives, other cultural institutions and hybrid institutions (combining several functions (e.g. museum and archive, archive and library); included because of their important place in the heritage community). 
3. Multilingual websites of cultural institutions

  

The majority of the Dutch cultural institutions is interested in presenting themselves in more than one language. On the web pages there are many signs of work-in-progress: pages and resources in other languages being announced or in an early stage of development. Just over 70 % of our test group (37 institutions on 52 total) has web pages in English available, ranging from a simple introduction to a fully bilingual site. Museums, libraries and the ‘hybrid’ institutions apparently are trying harder: a majority of them offers more or less bilingual sites or have substantial parts of their sites in English. This is no surprise: museums as a rule have their communication policies aimed at a broader and international public, while the other high scores in this area are mainly the leading institutions in the field of the libraries and scientific research in the humanities.

 

There is only a small minority of seven institutions (so about 13 %) with pages in other languages than Dutch or English. The information in these additional languages is mainly limited to introductions and highlights, with two exceptions:

· the web site of the archive of the province of Fryslân offers a full version in frysk, the regional language;

· the Anne Frank Museum (or Achterhuis) has a site with complete language versions in Dutch, English, German, French, Spanish and Italian. 
As the first survey of this kind was performed almost a year ago, following Gabriela’s first request, we’ve decided to update the results. An overview of the results as per May 2005:

	

	All
	Museums
	Libraries
	Archives
	Other
	Hybrid

	
	
	
	
	
	
	

	Total no. of surveyed institutions with:
	52
	26
	3
	8
	8
	7

	    English content on site
	37
	18
	2
	3
	8
	6

	       full English version of site
	10
	8
	0
	0
	0
	2

	       substantial English
	18
	7
	2
	2
	4
	3

	       some English
	9
	2
	0
	1
	4
	2

	    Multilingal content 
	7
	5
	0
	1
	0
	1

	    Dutch content only
	15
	8
	1
	5
	0
	1

	    Free text searching
	39
	19
	1
	5
	7
	7

	    More search aids
	15
	9
	1
	4
	0
	1

	
	
	
	
	
	
	

	
In percentages:


	
	
	
	
	
	

	    English content on site
	71,2
	69,2
	66,7
	37,5
	100,0
	85,7

	       full English version of site
	19,2
	30,8
	0,0
	0,0
	0,0
	28,6

	       substantial English
	34,6
	26,9
	66,7
	25,0
	50,0
	42,9

	       some English
	17,3
	7,7
	0,0
	12,5
	50,0
	28,6

	    Multilingal content 
	13,5
	19,2
	0,0
	12,5
	0,0
	14,3

	    Dutch content only
	28,8
	30,8
	33,3
	62,5
	0,0
	14,3

	    Free text searching
	75,0
	73,1
	33,3
	62,5
	87,5
	100,0

	    More search aids
	28,8
	34,6
	33,3
	50,0
	0,0
	14,3


The updating of the results gave us the opportunity to see if we could trace some trends. In general, the heritage institutions seem to be working on the expansion of their service to English-speaking visitors. In 11 cases (of the 52) these improvements were substantial, compared to the results of June 2004.  There were no substantial additions to pages in other languages. 
4. Multilingual thesauri used in The Netherlands
A recent study among the Dutch heritage community showed that institutions use a wide variety of controlled vocabularies while indexing and documenting internally, but these tools are not visible to the end user of the websites.

Most search tools for the public are on the basis of full text and on query by form. Vocabulary aids are limited, and mainly offer support in the form of a list of available indexing terms. There are fourteen sites in our group of 52 (some 27 %) offering controlled vocabulary/thesaurus support to the end user. 
The most important vocabulary tools accessible on line are: 

· AAT-NL: the translation in Dutch of the Art & Architecture Thesaurus of the Getty Institute, maintained by the Rijksbureu Kunsthistorische Documentatie/ Netherlands Institute for Art History, which is becoming a standard vocabulary in Dutch (and Flemish) museums. The advantage is clear: when the technical development is ready, a bilingual thesaurus will become available as an indexing and search aid (cf. http://www.aat-ned.nl/index.html). 

· Ethnographical thesaurus: developed and used by the Dutch ethnological museums as an extension of the AAT, which is focused mainly on Western material culture (cf. http://www.svcn.nl)

· RKDartists: a standardised list of about 200.000 names and details of artists, maintained by the Rijksbureu Kunsthistorische Documentatie/ Netherlands Institute for Art History, which will also become a standard vocabulary for the Dutch museum community (cf. http://www.rkd.nl/rkddb/default.asp?database=ChoiceArtists&action=form).

· Iconclass: an international classification system for iconographic research and the documentation of images (cf. http://www.iconclass.nl/)

A more comprehensive list of available tools is under construction (cf. http://www.den.nl/Leidraad/AccessDatabs/Terminologiebrn.pdf)

Vocabulary support for the non-Dutch speaking end user is very rare. Sites of many institutions offer search pages and some support in English, but except for the major and internationally renowned institutions (like the Royal Library, the International Institute of Social History, the Rijksmuseum) the end user in most cases will have to enter search terms in Dutch. 
Truly multilingual functionality is not yet offered by the first three tools mentioned above. Only Iconclass has a proven track record of multilingual access. A good example of an Iconclass implementation is the site on medieval illuminated manuscripts of Museum Meermanno and the Royal Library (http://www.kb.nl/kb/manuscripts/browser/index.html).  
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